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Penni McLean-Conner, in her book Profiles, shares the stories of eight al-star chief customer officers who
have demonstrated success in creating a customer-focused culture, developing a team dedicated to customers
and providing valued customer facing products and services. These CCOs are focused on their customers and
their employees. They actively develop their team and love celebrating success. This must-read for aspiring
customer service leaders also tells the stories of the CCOs career paths and offers alensinto their visions for
serving customers now and into the future.

This book will offer a powerful and pragmatic road map...to a quest for utility customer-centricity. The
leadership profiles you will withess are instructive, insightful and inspirational. The specifics and how-to's
are as cutting edge as they are practical, obviously forged in the ovens of challenging moments and complex
times. Thisbook is not a one-time drive-by read. It should be studied thoughtfully and applied
compassionately. -Chip R. Bell, New Y ork Times best-selling author and customer service guru.

Penni McLean-Conner isthe Chief Customer Officer and Senior Vice President for Eversource Energy, an
electric and natural gas utility providing service for more than 3.6 million electric and natural gas customers
in Connecticut, Massachusetts and New Hampshire. Penni is a recognized thought leader in the utility
industry and actively serves on industry boards. She is a sought after speaker at conferencesand isan
accomplished author, having published two other books on customer service and energy efficiency.
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From reader reviews:
Helen Perez:

Now aday individuals who Living in the era exactly where everything reachable by connect with the internet
and the resources included can be true or not involve people to be aware of each info they get. How alot
more to be smart in receiving any information nowadays? Of course the solution is reading a book. Reading
abook can help men and women out of this uncertainty Information specially this Profilesin Excellence:
Utility Chief Customer Officers book because book offers you rich data and knowledge. Of course the
knowledge in this book hundred per cent guarantees there is no doubt in it you may already know.

Nancy Smith:

A lot of people always spent their own free time to vacation as well as go to the outside with them friends
and family or their friend. Do you know? Many alot of people spent they will free time just watching TV, or
perhaps playing video games al day long. If you want to try to find a new activity hereislook different you
can read a book. It isreally fun for you personally. If you enjoy the book which you read you can spent the
entire day to reading a book. The book Profilesin Excellence: Utility Chief Customer Officersit israther
good to read. There are alot of people who recommended this book. These folks were enjoying reading this
book. In the event you did not have enough space to develop this book you can buy typically the e-book.

Y ou can mQOore very easily to read this book from the smart phone. The priceis not too expensive but this
book offers high quality.

Todd Robinson:

Reading a book to become new life style in this calendar year; every people loves to examine abook. When
you read a book you can get alarge amount of benefit. When you read textbooks, you can improve your
knowledge, since book has alot of information in it. The information that you will get depend on what types
of book that you have read. If you want to get information about your research, you can read education
books, but if you act like you want to entertain yourself read a fiction books, this sort of us novel, comics,
and soon. The Profilesin Excellence: Utility Chief Customer Officers offer you a new experience in studying
abook.

Erik Figaro:

Reading a book make you to get more knowledge from this. Y ou can take knowledge and information
coming from a book. Book is published or printed or outlined from each source which filled update of news.
With this modern era like today, many ways to get information are available for you actually. From media
social such as newspaper, magazines, science publication, encyclopedia, reference book, new and comic.

Y ou can add your understanding by that book. Ready to spend your spare time to spread out your book? Or
just trying to find the Profiles in Excellence: Utility Chief Customer Officers when you desired it?
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