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The easy way to train hospice volunteers, create a standardized training program, and comply with
the revised Hospice Conditions of Participation.

The Centers for Medicare and Medicaid Services (CMS) require the use of volunteers in hospice and are
very specific about the role they play. To meet these obligations, providers must have an effective volunteer
program in place. Thoroughly tested and successfully implemented in a hospice setting, Hospice Volunteer
Orientation: A Coordinator's Toolkit for Effective Training offers step-by-step educator instructions for
developing a structured volunteer training program.

Learn how to:

- Train and retain qualified, motivated volunteers through standardized education
- Meet cost-saving requirements
- Document compliance, prepare for possible survey, and avoid citations
- Manage risk by knowing what hospice surveyors will exam
- Receive the most accurate Medicare payment

This toolkit includes:

- Trainer notes, slides, and handouts that comprise a complete orientation program for volunteers
- Suggested resources and links to supplemental materials that allow trainers to modify and customize the
training to suit their individual hospice needs
- A participant competency assessment and module evaluations that comply with and satisfy the
requirements for documentation of volunteer training and orientation
- A participant self assessment that helps the trainer identify volunteers who might not be emotionally ready
to contribute
- Customizable forms, handouts, and slides on CD-ROM

Comprised of Seven Effective Modules:

- Introduction to Hospice
- Death, Dying, and Grief
- Spirituality
- End-Of-Life Communication
- Care and Comfort at End of Life



- Hands-on Care
- Bereavement
- PLUS: Supplemental Materials
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From reader reviews:

Malcolm Khan:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to find out everything in the world. Each reserve has different aim as well as goal; it means that reserve
has different type. Some people feel enjoy to spend their time for you to read a book. They can be reading
whatever they take because their hobby is definitely reading a book. Why not the person who don't like
studying a book? Sometime, man feel need book once they found difficult problem or perhaps exercise.
Well, probably you will need this Hospice Volunteer Orientation: A Coordinator's Toolkit for Effective
Training.

Mary McDonald:

In this 21st hundred years, people become competitive in most way. By being competitive now, people have
do something to make these individuals survives, being in the middle of often the crowded place and notice
by means of surrounding. One thing that oftentimes many people have underestimated the idea for a while is
reading. Sure, by reading a e-book your ability to survive increase then having chance to stand than other is
high. For you who want to start reading some sort of book, we give you this Hospice Volunteer Orientation:
A Coordinator's Toolkit for Effective Training book as basic and daily reading reserve. Why, because this
book is usually more than just a book.

Kimberly Towe:

Reading a book to get new life style in this year; every people loves to learn a book. When you read a book
you can get a lots of benefit. When you read books, you can improve your knowledge, because book has a lot
of information onto it. The information that you will get depend on what types of book that you have read. If
you wish to get information about your analysis, you can read education books, but if you act like you want
to entertain yourself you are able to a fiction books, such us novel, comics, and also soon. The Hospice
Volunteer Orientation: A Coordinator's Toolkit for Effective Training will give you new experience in
reading a book.

Alissa Sowell:

Reading a reserve make you to get more knowledge from the jawhorse. You can take knowledge and
information coming from a book. Book is prepared or printed or created from each source that will filled
update of news. Within this modern era like right now, many ways to get information are available for you.
From media social just like newspaper, magazines, science book, encyclopedia, reference book, book and
comic. You can add your understanding by that book. Do you want to spend your spare time to spread out
your book? Or just searching for the Hospice Volunteer Orientation: A Coordinator's Toolkit for Effective
Training when you needed it?
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