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Promising Care: How We Can Rescue Health Care by Improving It collects 16 speeches given over a
period of 10 years by Donald M. Berwick, an internationally acclaimed champion of health care
improvement throughout the course of his long and storied career as a physician, health care educator and
policy expert, leader of the Institute for Healthcare Improvement (IHI), and administrator of the Centers for
Medicare & Medicaid Services. These landmark speeches (including all of Berwick’s speeches delivered at
IHI’s annual National Forum on Quality Improvement in Health Care from 2003 to 2012) clearly show why
our medical systems don’t reliably contribute to our overall health. As a remedy he offers a vision for
making our systems better – safer, more effective, more efficient, and more humane.

Each of Berwick’s compelling speeches is preceded by a brief commentary by a prominent figure in health
care, policy, or politics who has a unique connection to that particular speech. Contributors include such
notables as Tom Daschle, Paul Batalden, and Lord Nigel Crisp. Their commentaries reflect on how it felt to
hear the speech in the context in which it was delivered, and assess its relevance in today’s health care
environment. The introduction is by Maureen Bisognano, CEO of Institute for Healthcare Improvement, and
author of Pursuing the Triple Aim.

Praise for previous books by Don Berwick

Curing Health Care:

"The book is an easy and affirming read for anyone who is familiar with and has used the TQM teachings of
Dr. Joseph M. Juran and Dr. W. Edwards Deming and would be a simple and informative introduction to the
concepts for anyone who has been hearing about TQM but has no idea what it is all about and wants to know
more." 
—Permanent Fixes (blog)

"Donald Berwick is the most clearly heard evangelist of applying industrial methods of continuous quality
improvement in health care."
—Annals of Internal Medicine

Escape Fire:

"With an effective blend of common sense, real-life stories, persuasive metaphors, and out-of-the-box
thinking, Dr. Berwick’s presentations make for fascinating reading for anyone interested in improving
America’s $1.7 trillion health care system."
—Piper Report

"Anyone interested in change in the healthcare system would enjoy this book. In degree programs, the
various speeches would be useful for discussion in a health policy readings course."



—The Annals of Pharmacotherapy
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From reader reviews:

Dennis Scott:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite reserve and reading a e-book. Beside you can solve your problem; you can add your
knowledge by the guide entitled Promising Care: How We Can Rescue Health Care by Improving It (Jossey-
Bass Public Health). Try to make book Promising Care: How We Can Rescue Health Care by Improving It
(Jossey-Bass Public Health) as your buddy. It means that it can to get your friend when you feel alone and
beside regarding course make you smarter than ever. Yeah, it is very fortuned to suit your needs. The book
makes you a lot more confidence because you can know anything by the book. So , let me make new
experience along with knowledge with this book.

Sadie McBride:

The actual book Promising Care: How We Can Rescue Health Care by Improving It (Jossey-Bass Public
Health) will bring one to the new experience of reading a new book. The author style to describe the idea is
very unique. Should you try to find new book to see, this book very suited to you. The book Promising Care:
How We Can Rescue Health Care by Improving It (Jossey-Bass Public Health) is much recommended to you
you just read. You can also get the e-book from your official web site, so you can more readily to read the
book.

Charles Lee:

The reason why? Because this Promising Care: How We Can Rescue Health Care by Improving It (Jossey-
Bass Public Health) is an unordinary book that the inside of the reserve waiting for you to snap it but latter it
will zap you with the secret the idea inside. Reading this book beside it was fantastic author who also write
the book in such wonderful way makes the content inside of easier to understand, entertaining technique but
still convey the meaning fully. So , it is good for you for not hesitating having this nowadays or you going to
regret it. This unique book will give you a lot of benefits than the other book get such as help improving your
talent and your critical thinking means. So , still want to delay having that book? If I were being you I will
go to the reserve store hurriedly.

Betty Jordan:

That guide can make you to feel relax. This particular book Promising Care: How We Can Rescue Health
Care by Improving It (Jossey-Bass Public Health) was multi-colored and of course has pictures on the
website. As we know that book Promising Care: How We Can Rescue Health Care by Improving It (Jossey-
Bass Public Health) has many kinds or type. Start from kids until teens. For example Naruto or Investigator
Conan you can read and believe that you are the character on there. Therefore not at all of book usually are
make you bored, any it can make you feel happy, fun and relax. Try to choose the best book for you
personally and try to like reading that.
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