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In today's highly-competitive hospitality market, it is essential to have an understanding of sales and
marketing. This textbook goes beyond theory to focus on a customer-oriented and practical approach for
effectively marketing hotels and restaurants. The book explores the four Ps(price, product, promotion, and
place) as they relate to specific market segments, providing a customer-focused perspective. Illustrations and
exhibits include industry examples (forms, checklists, advertisements, etc.)that are used by today's industry
leadersto effectively market their properties.

The sixth edition provides the latest information on trends shaping the lodging and food service industries,
including technology and social media, marketing to Millennials, sustainability, and the farm-to-fork
movement. Most of the Insider Insights that open each chapter are new to this edition.

There are new sections on distribution,revenue management,and customer relationship management; updated
profiles of frequent business travelers; and a new section on;wellness devotees;in the Other Special
Marketing Segments section.

Learnerswill gain:

A thorough introduction to hospitality sales and marketing

Insight from numerous real-world examples of effective hospitality advertising campaigns and promotions
Insider information from industry professionals sharing their perspectives on current issuesin hospitality
sales and marketing

An understanding of the role the Internet playsin today's hospitality marketing efforts
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From reader reviews:
Robert Hender son:

What do you consider book? It isjust for students as they are still students or it for all people in the world,
the particular best subject for that? Only you can be answered for that problem above. Every person has
various personality and hobby for every other. Don't to be compelled someone or something that they don't
would like do that. Y ou must know how great as well as important the book Hospitality Sales and Marketing.
All type of book can you see on many resources. Y ou can look for the internet options or other social media.

Karl Henderson:

In this 21st century, people become competitive in most way. By being competitive currently, people have
do something to make these survives, being in the middle of the particular crowded place and notice by
surrounding. One thing that sometimes many people have underestimated that for awhileisreading. Yes, by
reading a book your ability to survive boost then having chance to stay than other is high. To suit your needs
who want to start reading the book, we give you this kind of Hospitality Sales and Marketing book as nice
and daily reading publication. Why, because this book is greater than just a book.

April Baker:

Don't be worry when you are afraid that this book can filled the space in your house, you can haveit in e-
book way, more simple and reachable. This Hospitality Sales and Marketing can give you alot of close
friends because by you considering this one book you have thing that they don't and make a person more like
an interesting person. This specific book can be one of a step for you to get success. This guide offer you
information that possibly your friend doesn't learn, by knowing more than other make you to be great people.
So , why hesitate? We should have Hospitality Sales and Marketing.

Danny Padilla:

Reading a publication make you to get more knowledge from it. Y ou can take knowledge and information
originating from a book. Book is written or printed or outlined from each source that filled update of news.

In this modern eralike at this point, many waysto get information are available for you actually. From media
social like newspaper, magazines, science e-book, encyclopedia, reference book, story and comic. Y ou can
add your understanding by that book. Are you hip to spend your spare time to spread out your book? Or just
searching for the Hospitality Sales and Marketing when you essential it?
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